






FEATURED CALLS

“PA 2-1-1 Southwest helped when I had to choose 
between buying medicine or groceries.”  
Olga, 75, still lived in the small house where she 
and her late husband raised their children. She 
inherited a second house when her brother died, 
and maintained both properties for months. 
Before she was able to put the second house up 
for sale, she first had to replace the furnace. 

Those extra expenses were a serious financial 
burden for Olga. She realized that if she refilled 
her medical prescriptions that month, she 
wouldn’t have enough money for food. That’s 
when Olga called PA 2-1-1 Southwest. 

Olga didn’t qualify for federal food assistance, so she 
was thrilled when the Resource Navigator connected 
her with the Sharon Service Center of the Salvation 
Army Western PA Division, where she can get hot 
meals and groceries from the food pantry. 

Thanks to 2-1-1, Olga has a lifeline until the house 
sells and her finances are under control again. 

“When a caller has to choose between paying for food 
or their medication, it’s a difficult situation. Luckily, I 
was able to provide resources to help this caller. She was 
happy and grateful for the help.”

PA 2-1-1Southwest Resource Navigator



Help for Basic Needs
The volume of basic needs assistance calls shows that many 
people still need help to feed, clothe and provide shelter for 
their families. Help is available for people like Martha, who 
owed $111 on her water bill and could not pay it due to an 
injury that put her temporarily out of work. 

liViNG starts Here

Top Five Needs in 2016

46,624 
Basic Needs 
Assistance Contacts

ViTa*  Programs

electric service

rent Payments

Food Pantries

Gas service

“I get ashamed 
and embarrassed. I 
worked my entire life 
before this injury. You 
all are so nice. Thank 
you, thank you.”
- Martha

7,975

7,183

5,535

4,763

4,542

*Volunteer Income Tax Assistance



2-1-1 is here for you.

partNersHip starts Here

See how many 
referrals 2-1-1 makes 

to your agency

Register as a        
Service Provider

Update the services 
you provide

Chat online or sign-
up for text alerts at 

pa211sw.org

AGENCY?
Visit pa211sw.org/service-providers to:

NEED HELP?
There are many ways to get in touch:

Call 2-1-1Text you zip code        
to 898-211



At Peoples, our work is about going above and 
beyond to support the communities we serve. 
Each year, we support a variety of programs and 
volunteer to help people in need. Throughout the 
years, we have maintained a strong partnership 
with United Way’s PA 2-1-1 Southwest. With 
2-1-1 and other local partnerships, we have helped 
connect people in need with food, shelter and 
utility services, and supported our community’s 
critical services. Here are some of those 
accomplishments from the past year:  

•	 Participating in the annual Dollar Energy Fund’s 
Warmathon, a two-day radio telethon that last 
year raised $330,000 to help 950 Pittsburgh 
families and individuals who were struggling to 
keep their heat on throughout the winter.

•	 Matching donations made through Dollar 
Energy Fund’s Cool Down for Warmth. To 
raise funds to help families keep their heat 
on, participants stay in an ice house in Market 
Square until they have met their fundraising 
goal. Our own CEO, Morgan O’Brien, raised 
$17,000.

•	 In partnership with the Special Olympics of 
Pennsylvania, our employees participated in 
the Pittsburgh Polar Plunge and the 150-mile 
Torch Run to raise money in support of this 
organization’s work with people with disabilities.

•	 In partnership with local businesses, we 
developed the “Eat, Drink, Help” community 
support program. Through this program, we 
make a donation for certain purchases at those 
local businesses to a charity of their choice, up 
to a certain amount. For example, last May we 
donated 50 cents per cup of coffee purchased 
at Pennie’s Bake Shop & Espresso Bar to the 
Victim Outreach Intervention Center (VOICe) 
in Butler County – the final donation totaled 
$1,000. Today, this program is a partnership with 
14 other businesses.

•	 We launched our “Making Your Life Better” 
campaign in partnership with United Way’s 
2-1-1. Last year, over 500 Peoples employees 
participated in the campaign, and Peoples 
matched that donation, making our total 
contribution $532,078. Through this program, 
we can continue to help 2-1-1 connect people 
in need to safe and affordable energy.

All of Peoples’ partnerships allow more resources 
to be available when someone in need calls     
2-1-1. Through our support of PA 2-1-1 Southwest, 
more people in our region will be connected to the 
resources and services they need. We are proud to 
be part of the great work for another year!
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